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These Terms of Service ("Terms") govern your access to and use of the Set Logic EQ 
application, the Set Logic customer portal at portal.setlogicsolutions.com, and any related 
services (collectively, the "Service") provided by Set Logic Solutions, LLC, a California limited 
liability company ("Set Logic," "we," "us," or "our"). 

By creating an account, downloading the Set Logic EQ app, or otherwise using the Service, you 
agree to be bound by these Terms. If you do not agree, do not use the Service. 

1. The Service 
Set Logic provides a film industry and live entertainment equipment ordering application 
designed for production professionals to manage equipment requests, inventory, and rental 
workflows. 

2. Eligibility 
You must be at least 18 years old to use the Service. By creating an account, you represent that 
you meet this age requirement and that the information you provide is accurate and current. 

3. Accounts and Security 
You are responsible for safeguarding your account credentials and for any activity that occurs 
under your account. You agree to notify Set Logic immediately at 
setlogicsupport@setlogicsolutions.com if you suspect unauthorized access. Set Logic is not 
liable for losses arising from your failure to protect your credentials. 

You agree not to share your account with others or create accounts using false information. 

4. Subscription and Fees 
The Service is currently provided free of charge through January 1, 2027. After that date, 
continued use of certain features may require a paid subscription, the terms of which will be 
communicated to you with reasonable advance notice. You will not be charged any subscription 
fee before that date without your explicit consent. 

5. Acceptable Use 
You agree not to: 

• Use the Service for any unlawful purpose or in violation of any applicable law 
• Attempt to gain unauthorized access to any portion of the Service, other accounts, or 

related systems 
• Interfere with or disrupt the operation of the Service or the servers and networks used to 

provide the Service 
• Reverse engineer, decompile, or attempt to extract the source code of the Service 



• Use the Service to transmit malware, viruses, or other malicious code 
• Use automated scripts, bots, or scrapers without our prior written consent 
• Resell, sublicense, or otherwise commercially exploit the Service except as expressly 

permitted by Set Logic 

6. User Content and Data 
You retain ownership of any data you enter into the Service ("User Data"). You grant Set Logic 
a limited, worldwide, non-exclusive license to host, process, and display your User Data solely 
for the purpose of operating the Service for you. 

You are responsible for the accuracy and legality of your User Data and confirm that you have 
all necessary rights to submit it. 

7. Intellectual Property 
Set Logic and its licensors own all rights, title, and interest in and to the Service, including all 
software, designs, logos, content, and documentation. Nothing in these Terms transfers any 
ownership rights to you. The Set Logic name and logo are trademarks of Set Logic Solutions, 
LLC. 

8. Termination 
You may stop using the Service at any time. You may request deletion of your account by 
contacting setlogicsupport@setlogicsolutions.com. 

We may suspend or terminate your access to the Service at any time, with or without notice, if 
we believe you have violated these Terms or for any other reason in our reasonable discretion. 
Upon termination, the rights granted to you under these Terms will end immediately. 

9. Disclaimer of Warranties 
The Service is provided "AS IS" and "AS AVAILABLE" without warranties of any kind, whether 
express or implied, including but not limited to implied warranties of merchantability, fitness for a 
particular purpose, and non-infringement. 

Set Logic does not warrant that the Service will be uninterrupted, error-free, or secure, or that 
any defects will be corrected. 

10. Limitation of Liability 
To the maximum extent permitted by law, Set Logic, its officers, employees, agents, and 
affiliates shall not be liable for any indirect, incidental, special, consequential, or punitive 
damages, including loss of profits, data, or goodwill, arising out of or related to your use of the 
Service. 

Set Logic's total liability arising out of or relating to these Terms or the Service shall not exceed 
the greater of (a) one hundred US dollars (USD $100) or (b) the amount you paid Set 
Logic in the twelve months preceding the claim. 

11. Indemnification 



You agree to indemnify, defend, and hold harmless Set Logic and its officers, employees, 
agents, and affiliates from any claims, damages, losses, liabilities, costs, and expenses 
(including reasonable attorneys' fees) arising out of or related to your use of the Service, your 
User Data, or your violation of these Terms. 

12. Governing Law and Venue 
These Terms are governed by the laws of the State of California, without regard to its conflict 
of laws principles. Any dispute arising out of or related to these Terms or the Service shall be 
resolved exclusively in the state or federal courts located in California, and you consent to the 
personal jurisdiction of those courts. 

13. Changes to These Terms 
We may update these Terms from time to time. Material changes will be communicated by 
email or through the Service at least 30 days before they take effect. Your continued use of the 
Service after the changes take effect constitutes acceptance of the revised Terms. 

14. Contact 
Questions about these Terms? Contact us at setlogicsupport@setlogicsolutions.com. 

Set Logic Solutions, LLC 


